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SOCIAL MEDIA ANALYSIS & GUIDE
Toronto South LIP




Communications Goal

e The Toronto Sout h I
platforms should be used to help
facilitate communication,
collaboration, coordination, and
partnership between member agencies
and their staff.




3 Questions to Ask...

1. Who is thetarget audience for
each platform?

2. What kind ofcontent are they
looking for?

3. How do we provide that content In
an effective, engaging & clear way?



Follow

Build
Following
Make Lists
Use
Hashtags
SUETERNENS
Engage!

Twitter

Toronto South

=N

Toronto South LIP

The Toronto South Local Immigration
Partnership works with agencies serving
newcomers, to build capacity and
generate partnerships and collaboration

Cdnimm

Tweets Tweets & replies Photos & videos

‘.7\.‘“‘ Toronto South LIP @t
Canada welcomes 13,000 Syrian & Iraq refugees, charities expected to
pick up most of the tab. thestar.com/news/canada/20 topoli #Cdnlmm

tslip



Topics

The topics section shows the overall
words usage on Twitter in form of a
tag cloud. The more a certain word is
used. the larger it is in the cloud

# Hashtags

Tagging is not essential to Twitter.
but can definitely grow your reach

@ Mentions

This section shows the user profiles
that @torontosouthlip has interacted
with

Topics, Hashtags & Mentions

orgs Staff citizenship hard Vla happy Canada research holiday precarious 2015 express clinic migrant group forum
2014 webinar FEfUQEE legal health website eniry empioyment mental immigration immigrant ion
looking rights South refugees lip youth niring project toronto community nepp cultural ideas ex

video Workers collaboration neighbourhood socxal short WOTK program hall check forward human kids
MEeMDETS i city newcomers court 3rd

#cdnimm #topoli #slip #cdnrfg #collectiveimpact #job #cisummit2014 #knowyourstatus #movember #refugee
#musicforlife2014 #immigrant #united #employment #citizenshipweek #ci #shelter #hiring #allin #wvad2014
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Interests
Most unique interests ()

61% Nonprofit

Gender 60% Government

38% Career news and general info

23% Human resources

11% Canada

335 followers as of 1/7/2015 (days shown in Pacific time)
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Torcetn Sculh

Taronin South

Toroein Sculh

Taronin South

Toronto South LIP

Know a newcomer w/ a great story to tell? Call for

Contributions from @AccessAlliance for new blog series:

#Cdnlmm newcomerhealthmatters.com/2014/12/05/cal. ..

Toronto South LIP
It looks great! (and delicious!) Happy holidays
@ACToronto!

Toronto South LIP

@LanguageStop @CRICH_StMikes A great & needed
project! TSLIP did non-official language mapping for T.O
#Cdnlmm torontolip.com/Portals/0/Reso...

Toronto South LIP

"Migration is an expression of the human aspiration for
dignity, safety & a better future.” - Ban Ki-moon
#InternationalMigrantsDay #Cdnimm

39

89

644

0.0%

6.7%

1.4%



Twitter “To-Do” List

Continue to grow following: Look for opportunities to
participate in new & relevant conversations

Live-Tweet events more often: Continue to livetweet
events staff attend to share content & experiences

Engage, engage, engage!: Continue to engage with
members & community partners to generate conversation
and resources



YouTube

2 subscribers il 424 views B Video Manager

Toronto South

. Self-Care

Toronto South LIP

Home Videos Playlists Channels Discussion About

Created playlists @ New playlist

Create
Playlists
Add content
Create
content

Tag key
words
Subscribe

Community Videos

IP

Toronto South LIP Member Videos
by Toronto South LIP

Toronto South LIP Videos
by IP




Performance

VIEWS

424

TOP TRAFFIC SOURCES

YouTube search 33%
External website 22%
Unknown — dirgct 11%

Other 34%

ESTIMATED MINUTES WATCHED

Geography

United States

Australia

United Kingdom

ndia

Singapore

New Zealand

Sri Lanka

Spain

South Africa

Netherlands

Morocco

Estimated minutes watched

Average
view dur-
ation

0:46
0:22
0:20
0:00

0:41
418

0:24
1:27



« Collaborative Marketing: Create professional video content
with help from community partners

« Training Videos: Videotape Toronto South LIP trainings and
workshops to post online

« Build Playlists: Continue to build playlists with Toronto

South LI P'"s members new VI



LinkedIn

Community of Practice

Toronto South Local Immigration Partnership 56 members

Discussions Promotions Jobs Members Search Manage

Go where
people are
Build
EIEES
Trial & error

Model
behaviour

Aim for

Members of this Group

Unfollow Michelle

See all members *



MEMBERS

SENIORITY

Community ...

Support

Program an...

Education

Administrative

Operations

FUNCTION  LOCATION  INDUSTRY

56

SENIORITY

Entry

Senior

Director

Partner

Manager

CXo

FUNCTION LOCATION INDUSTRY




Free Zumba Classes for Newcomer & Racialized Women
(16+)
Aisha Wilks

Information and Referral Client Service Representative at Newcomer Women's Services
Toronto

MNewcomer Women's Services Toronto (NEW) has partnered with Women's Health in Women's
Hands Community Health Centre (WHIWH CHC) to offer FREE zumba classes from October
2nd to November ...

You like this
See all & comments
Kailey Morin Excellent, thank youl

4 months ago

Aisha Wilks Just an update: zumba classes are now from 3:00p.m. to
4:00p.m., net 3:30p.m. to 4:30p.m. The flyer has been updated to reflect the
change ...

3 months ago

Kishwar Bokhari This looks like a fantastic resourcel
2 months ago

Please provide feedback on the draft research report:
Health Services Landscape for the Uninsured

Alison Stanley
Analyst, Background Checks at Deloitte Canada

Hello everyonel
Over the course of the summer as a placement student with the Toronto South LIP, | have
been working on a research project examining the current health service landscape ...

Toronto South LIP Research torontolip.com

Nicole Watson, Haweiya Egeh and 2 others like this

Elmira Galiyeva Alison, thank you so much for the report! You did a wonderful

jobl! I think your overview of the key health issues and access barriers ...
4 months ago

Zahra Mohammadi Bolouk Thank you very much ! Great job!
4 months ago
Alison Stanley Thank you to everyone for the comments and feedback
received so farl | agree with you Elmira that an increased focus on mental
health ...

4 months ago



Encourage use: Continue to encourage members to use the
platform through various mediums

Model behaviour: Post content or ask members to post
content that may be of interest to members

Aim for organic: Work towards progressively more organic
conversations between members



What About Other
Social Media Options?

nere Is youaudience?
nat Is your staf€apacity?
nat is thebenefit?

nere Is youenergy best spen?
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