
Job Search Support/

Workshops 

Community Recreation Centres

Education System

Job Search Workshops 

Job Search Workshops 

Coaching 

Health Care System

Develop Community Connections 

Develop Community Connections Develop Community Connections 

Develop Community Connections 

Immediate Documents 

Arrival at airport/border  as 
Permanent Resident (PR)  and  must 
carry their PR travel documents until 

PR card arrives

SIN Card 
application

Receive Interim 
Federal Health 

Program and apply 
for OHIP 

Immediate 
Documents

Temporary 
Housing

Short -Term
Housing

Family/Friends/ 
Sponsors

Hotel/ Motel

Upon Arrival & 
First Few Weeks

First 6 MonthsContact Settlement 
Organization or 

Newcomer Welcome 
Centre

Banking System

Apply for Tax 
Benefits (CCTB, UCCB, 

GST/HST)

Register children 
in school

Daily Life
(TTC, phone, 

shopping, GST)

Immunizations

LINC assessment

Job Search Support/
Workshops

Permanent 
Housing (Market 
and Subsidized)

Bridging

Coaching

Mentoring

6 Months to 3 Years

Driver's licence

Refugee Walk In 
Clinic - Crossroads  

at Women's College

Family Doctor (OHIP 
and IFHP coverage

Develop 
Community 
Connections

Credential 
Assessment

Continuing 
Education

In-depth personal 
finance (small busines)

Newcomer rights and 
responsibilities

Year Four

Apply for Canadian 
Citizenship

Newcomer 
Orientation

Interpretation and 
Translation

Workers' rights, EI

Citizenship 
Classes

Citizenship 
Test

ELT  Classes

LINC  
Classes

Toronto South LIP
WoodGreen Community Services

Daycare

Family Resource 
Programs

For an interative previous version go to:
http://wiki.settlementatwork.org/wiki/Pathway_

for_Economic_Class_Newcomers

Toronto Public 
Library

Income Tax 
System

Financial
Literacy

Education 
System

Community 
Recreation 

Centres

Canadian 
Culture

EmploymentHealth Care System

Dental Care
(IFHP coverage)

Professional
Licensing

Civic
Participation

Rights and 
Responsibilities 

(Tenant, Consumer and 
Human rights)

Language

Working in 
Canada

Education Loans 
(OSAP)

Apprenticeship

First Days in Canada 
- Orientation 

Package

Canada's Labour 
Market

Resumes

Canadian
Citizen

Refugee Welcome 
Centre


