
 
 
 

Dental  
 
Background  

 Many newcomer families may not be able to afford the cost of dental 
services.  

 Toronto Public Health Dental and Oral Health services provide free dental 
treatment and prevention services for eligible children, seniors (+65) and 
eligible adults.  http://www.toronto.ca/health/dental/index.htm . 
 

Research: 
 Immigrant adolescent children were five times more likely to have dental 

cavities than children born in Canada and 22% required fillings to repair 
their teeth, compared to 3.5% of those born in Canada.  
 

Typical Issues  
 Families do not know what services are offered by Toronto Public Health stands and or , do not 

know how to   use the system or that public dental services  are available.   
 Family is too busy with other settlement matters that mouth care is low on the priority list.  
 Family knows about the service but is having trouble accessing it. 
 The family assumes that they are not eligible.  However, newly arrived families are likely to be 

eligible because they most likely do not have dental insurance, and are not working full time.  
 
Hints to help:   

 Help the client make the first appointment.   
 Find out if the client would like a dental professional who speaks their first language or if 

necessary assist with translation 
  
Toronto Public Health Services 
 

 Dental treatment services are provided for eligible individuals if they are residents of Toronto, do 
not have dental insurance and cannot afford to pay for dental treatment. To be eligible the family 
must have proof of income or must get a letter from a reputable agency (e.g. CHC Settlement 
agency etc) ,  institution ( e.g faith institution, service organization) or professional e.g doctor, 
nurse, social worker) stating that they cannot afford to pay for dental services      

 
o Children: Basic dental treatment is available for eligible children 0 to 17 years.  
o Seniors: Eligible seniors receive one course of free treatment services including 

dentures.  
o Adults: Eligible perinatal moms enrolled and referred by TPH programs receive one 

course of treatment services. Adults covered by government sponsored dental plans 
such as Ontario Works and ODSP are eligible to receive service in some of our clinics.  
 

 Outreach: Oral Health care workshops for parents and caregivers of children 0 to 6 years. Dental 
workshops for seniors in the community and Long Term Care Centres. 

 Screening: School children from JK to Grade 8, daycares, early year centres, high schools. 
 
 

Call 311 or one of our clinics (See list on the back of this form) to check eligibility and or to make 
an appointment for treatment. 

 
 

 Other Low Cost options: Dental care at a reduced cost is available at several facilities. 
http://www.toronto.ca/health/dental/free_dental_care.htm  
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City of Toronto   
Dental Clinic Locations 

 

  Address  Phone Number 

1.  2340 Dundas Street West  392‐0988 

2.  2398 Yonge Street, Basement   392‐0907 

3.  277 Victoria Street, 2/F  392‐6680 

4.  340 College Street, Ste #370  392‐1410 

5.  791 Queen Street East  392‐6683 

6.  235 Danforth Ave., 1st Floor, Ste #102  392‐0934 

7.  95 Lavinia Avenue – Swansea Community Centre  392‐1777 

8.  27 Tapscott Road, Unit 1  338‐5400 

9.  2660 Eglinton Ave. East – WestHill Hub  338‐3764 

10.  160 Borough Drive ‐ Scarborough Civic Centre  338‐7442 

11.  12 Flemington Road – Lawrence Height Community Centre  338‐2025 

12.  1651 Keele Street ‐ York Community Centre  338‐1224 

13.  5 Fairview Mall Drive, Suite 357  338‐1008 

14.  5100 Yonge Street, Ground Floor   338‐8399 

15.  399 The West Mall ‐ Etobicoke Civic Centre  338‐1486 

16.  185 ‐ 5th Street – L.A.M.P. Community Centre  252‐6471 

17.  8 Taber Road – Rexdale Community Centre  338‐1790 

18.  1229 Queens Street West  338‐5652 

19.  179 Gerrard Street East  338‐6984 

     

  More locations upcoming…   

     

     

 
 
 

 
 
 



Free Dental Care

North

5100 Yonge St., Ground Floor, North York Civic Centre
416-338-8399

12 Flemington Rd., Lawrence Heights Community Health Centre 
416-338-2025

1651 Keele St., York Community Centre  
416-338-1224

8 Taber Road, Rexdale Community Centre on Kipling north of Rexdale 
416-338-1790

2398 Yonge Street at Montgomery, 2 blocks north of Eglinton 
416-392-0907

East

160 Borough Dr., Scarborough Civic Centre  
416-338-7442

2660 Eglinton Avenue East, The Hub  
416 -338-3764

South

791 Queen St. East at Boulton, one block east of Broadview 
416-392-6683

235 Danforth Ave., east of Broadview  
416-392-0934

277 Victoria St., 2nd floor at Dundas St.  
416-392-6680

340 College St., suite #370 at Major St., west of Spadina 
416-392-1410 

West

2340 Dundas Street West at Bloor St. West 
416-392-0988

95 Lavinia Ave. near Runnymede and Bloor 
416-392-1777

399 The West Mall, Etobicoke Civic Centre 
416-338-1486

185 Fifth Street, L.A.M.P., north of Lakeshore Boulevard 
416-252-8576

Our dental services are offered to children (0-17 years) , parents enrolled in 
selected Toronto Public Health programs and seniors ( 65 years and older). 

To be eligible:

• You must live in Toronto

• You cannot have dental insurance

• You are not able to pay for a dentist

Services Include:
• Examinations

• Fillings

• Root canal treatment on selected teeth

• Extractions

• Partial and full dentures – 
 a fee for dentures may be required 

• Prevention and education 

• Fluoride treatment

• Cleanings

• Sealants

Toronto Public Health has many dental clinics:

For further information, please contact us. Our staff speak many languages!



 





 
This information is available in French, Arabic, Amharic, Chinese Simplified, 
Cree, Farsi, Italian Oji‐Cree, Portuguese, Punjabi, Russian, Somali, Spanish, 
Tagalog, Tamil, Urdu & Vietnamese 
 

www.health.gov.on.ca/en/public/programs/dental/hso_lang.aspx 




